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Department Overview

 Divisions:
 Administration
 Property Tax Management
 Appraisal
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Mission: The mission of Assessment and Taxation is to appraise property, and 
calculate, collect and distribute taxes, and to provide related information to the 
public in a manner that merits the highest degree of confidence in our integrity, 
efficiency, and fairness. We are a broad service organization mandated by the 
Oregon Constitution and Oregon law and collect revenue for 85 taxing 
jurisdictions, including local governments, schools, and special districts that 
provide essential public services for the citizens of Lane County. 



FY 19-20 Budget by Fund Type
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FY 19-20 Budget Details

 CAFFA (State Grant)
 Fees and Charges
 Penalties
 Assessments
 General Fund
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19-20 RESOURCES



FY 19-20 Budget Details

 Normalized expenses w/ 
very minor growth 

 Total FTE - no change
 Reclassification of 

Senior OA’s to 
Assessment and 
Taxation Specialists 
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19-20 EXPENDITURES
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Partnerships
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 LCOG - Lane Council of Governments
 OSACA - Tax Assessors
 OACTC -Tax Collectors 
 DOR – Oregon Department of Revenue
 Oregon Counties
 Lane County Taxing Districts/Cities
 Interdepartmental
 AOC/LOC 
 Businesses/Citizens (Taxpayers)



Administration 
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Mission: The Administration Division provides planning, goals, direction, 
coordination and operational oversight to Assessment and Taxation. 
Administration is responsible for assisting the managers and employees of 
the department through budgetary, personnel and general office support. 

FTE: 2.0
Proposed FY 19-20 Expenses: $420,697



Administration
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Property Tax Management
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Mission: The purpose of the property and tax management division is to create and maintain 
accurate and current records of tangible property and associated ownership, to produce and 
update cadastral maps, apply special assessments, manage use assessments, administer 
state deferral and exemption programs, provide public information and bill, collect and 
distribute property tax monies for the citizens and service districts of Lane County. 

FTE: 26.0
Proposed FY 19-20 Expenses: $3,371,302



Property Tax Management
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Appraisal
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Mission: The purpose of the appraisal division is to ensure that all property is valued 
and assessed at 100 percent of its real market value as of January 1st each year 
using standard methods and procedures for mass appraisal, accurately calculating 
maximum assessed value, special use assessments, and determining market 
adjustments to be reported annually in the ratio report. 

FTE: 21.0
Proposed FY 19-20 Expenses: $2,857,148



Appraisal
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RMLS



Highlights of FY 18-19 Outcomes
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19,650+ Public 
Information 

Contacts
8,500+ Property 

Inspections
Physical 

Reappraisal

15,500+ 
Ownership 
changes

2,700+ Property 
Boundary 
Changes

$65B Market 
Value (RMV)

100% RMV 
1/1/2018

$550M+ Taxes 
Certified

195,000+ 
Property Tax 

Payments



Future Challenges & Opportunities
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Budget Information not yet final
CAFFA Grant review
CAFFA fund percentage 

Completing RFP for Microfiche/Microfilm Digitizing
Review of Exemptions
Appeals of High Value Property
Continued Reappraisal (Dated Inventory)
Software Replacement
Legislative Changes
Lock Box Service
Payment AVM



Lane County Strategic Plan
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Safe, Healthy County Vibrant Communities Robust 
Infrastructure

Our People & 
Partnerships

Assessment and Taxation 
supports Lane County’s 
strategic priorities of 
Robust Infrastructure, 
having a Safe, Healthy 
County and ensuring we 
have Vibrant 
Communities by the fair, 
efficient and accurate 
assessment and collection 
of property taxes within 
Lane County and the 
timely distribution of 
those funds to the 85 
taxing districts. 

In order to carry out the 
department’s principal 
objective, Assessment 
and Taxation adopted 
a 2015-20 
Departmental Strategic 
Plan. 

The 2015-20 
Departmental Strategic 
Plan includes efforts to 
enhance the customer 
service experience for 
our taxpayers, review 
and update business 
processes to increase 
efficiency and 
effectiveness and to 
create a professional 
working environment 
where our employees can 
grow, develop and thrive 
– all with the aim of 
serving our community in 
the best manner possible. 

•Interdepartmental 
•Lane Council of 
Governments (LCOG) 
•Oregon State 
Association of County 
Assessors (OSACA) 
•Association of Oregon 
Counties (AOC) 
•Oregon Association of 
County Tax Collectors 
(OACTC) 
•District #1 / Other 
Oregon Counties 
•Taxing Districts 
•Businesses/Citizens 
(Taxpayers) 



Questions? 

 Up Next: Department 
County Council
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Mike Cowles
Assessor / Tax Collector
Mike.Cowles@co.lane.or.us
541-682-6798


